	CASA SWANN

HOLIDAY BOOKING FORM



	NAME


	

	ADDRESS


	

	PHONE


	

	EMAIL


	

	NUMBER IN PARTY

Please specify how many adults & how many children in your party


	

	DATES


	

	ARRIVAL AIRPORT, DATE & TIME


	

	DEPARTURE AIRPORT, DATE & TIME

Note: Visitors must leave the house by 10am on the morning of departure to allow the villa to be prepared for incoming visitors.


	

	TOTAL AMOUNT


	£

	10% DEPOSIT ENCLOSED

Please make cheque payable to P Swann

Note: this deposit is non-refundable


	£



	SPECIAL REQUIREMENTS/REQUESTS

For example: cot or high chair, additional welcome pack food/drink items etc
	

	I have read and I accept the terms and conditions of hire:

Signature & Date




PLEASE SEND BOOKING FORM AND CHEQUE TO:

Penny Swann, 32 Dover Street, Canterbury, Kent CT1 3HQ 

CASA SWANN

TERMS & CONDITIONS OF HIRE

INITIAL PAYMENT  
Bookings will be confirmed upon receipt of a deposit of 10% of the total accommodation rental. This deposit is non-refundable. If the booking is made within 12 weeks of the holiday commencement date the full accommodation rental together with any other additional charges will be required
BALANCE PAYMENT
The balance of hire will be due for payment 8 weeks before the holiday commencement date. On receipt of balance, Casa Swann will send detailed arrival instructions. Casa Swann reserve the right to cancel a holiday where a full payment has not been received within 8 weeks before holiday commencement.
CONFIRMATION OF BOOKING 
Once a confirmation of booking has been issued by Casa Swann, the hirer is responsible for the total rental price of the property and extras as shown on the booking form.
AMENITIES 
The use of accommodation and amenities (including swimming pool) is entirely at users risk and no responsibility can be accepted for injury and loss or damage to users or visitors belongings.
MOTOR CARS AND PERSONAL BELONGINGS  
Baggage and personal belongings are at hirer’s risk at all times and no responsibility can be accepted for loss or damage to any car or its contents.
PARTY SIZE 
No more than six people may occupy the property except by prior written agreement with Casa Swann. Casa Swann reserves the right to refuse admittance if this condition is not observed. In addition, Casa Swann reserves the right to refuse or revoke any bookings from parties that may, in their opinion and at their sole discretion, be unsuitable for the property.
HIRERS RESPONSIBILITY 
The hirer is responsible for the property and expected to take reasonable care of it. All equipment, utensils etc must be left clean and the property must be left clean and tidy at the end of the hire period.
DAMAGE  
All damages and breakage’s are the legal responsibility of the hirer and their cost is refundable on demand. However minor damage and breakages will not normally be charged.
ARRIVAL AND DEPARTURE DATES 
On the holiday commencement date Casa Swann will be available for occupation by the hirer at 2pm local time. On the departure date the hirer (Including all members of the party and their belongings) must vacate the property by 10am local time. Casa Swann will only permit alteration of these times with written consent.
SERVICES
Where water, electricity rubbish collection or any other services are disrupted by storm or fire damage, strike action or any other matter beyond our control Casa Swann cannot accept responsibility for any loss or damage sustained as a result.

LEGAL 
Any disputes arising between Casa Swann and the hirer, if not mutually resolved, shall be referred to a single arbitrator to be agreed, or in default of such agreement, to the president for the time being of the Law Society or Institute of Arbitration. In either case such arbitration would be subject to the provisions of the Arbitration Act of 1950 or any statutory modification for the time being in force.
